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OPERATION OF DEMERIT SYSTEM 

 

 

 

 

 

 

 

 

 

 

 

Classification 
Serious Offence 6 points 
Major Offence 4 points 
Minor Offence 2 points 

 
Demerit points Clarification Note: 
For repeated offences under the same category (eg Personal Hygiene) committed within 3 months period: 

1. Minor Offence (2 points) + Minor Offence (2 points) = Major Offence Classification 
2. Minor Offence (2 points) + Major Offence (4 points) = Serious Offence Classification 
3. Major Offence (4 points) + Major Offence (4 points) = Serious Offence Classification 
4. Serious Offence (6 points) + Serious Offence (6 points) = Serious Offence Classification 
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Repeated Offence  
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Serious Offences 

 

 

Written Warning to Caterer 
 

 

Verbal Warning 

 

 

LD imposed to  
Catering Director 

 

 

Offender Booked for 


